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0774 1789 043

MobileOrtho\/etsf

Introducing our
2025 loyalty plan

Exclusive to loyal clients:
« Earn a sticker for each operation
« Get your 10" procedure free




Terms & Conditions

. Eligibility:

This loyalty plan is available to all clients, whether new or
returning, who complete qualifying veterinary procedures with
MobileOrthoVets.

The program is active from October 2024 until December 31,
2025, for clients who accumulate 10 qualifying procedures

(or increments of 10, such as 20 or 30). After collecting 9 paid
procedures, their 10" procedure will be free.

Clients who do not accumulate g paid procedures by December 31,
2025, will have an additional period, until October 31, 2026,

to complete 9 procedures and redeem their free 10 procedure.

. Qualifying Procedures:

Clients will earn one loyalty sticker for each qualifying surgical
operation completed by MobileOrthoVets.

Multiple operations performed during the same visit will each
qualify for individual loyalty stickers, provided they are distinct
procedures.

The procedure(s) must be paid in full to qualify for loyalty stickers.
Qualifying procedures are those listed on the standard
MobileOrthoVets price list, and any non-standard or specialized
procedures will be communicated to clients in advance if excluded.
Non-surgical services or consultations do not qualify for the
loyalty program unless explicitly stated by MobileOrthoVets.

. Free Procedure Redemption:

After earning g loyalty stickers, the client’s 10th procedure

will be free.

If multiple procedures are required for the 10th visit, only one
procedure will be free, and the lesser value procedure will be the
one that is free.

Clients who accumulate 9 paid procedures by December 31+, 2025,
must redeem their free 10th procedure by December 31!, 2026.
For clients who do not reach g paid procedures by December 31,
2025, the program will extend until October 31, 2026. They must
redeem their free 10th procedure by December 31, 2026.

There is no limit on the number of free procedures a client can
earn, provided they meet the required terms. Clients can claim
their 10t 20, 30" procedure free, etc., if earned by the December
31, 2025 deadline.

. Plan Expiration:

Clients can earn stickers and redeem free procedures until
December 31%, 2025, if they accumulate 10, 20, or more qualifying
procedures within that period.

« Stickers not redeemed for free procedures by December 31%,
2025, will only be forfeited if clients have fewer than g paid
procedures. For these clients, the accumulation window will be
extended to October 31%, 2026.

« All free procedures, regardless of accumulation date, must be
redeemed by December 31%, 2026.

5. Exclusions:

- The loyalty plan is not transferable to other clients.

- Stickers have no monetary value and cannot be exchanged
for cash or discounts.

« Qualifying procedures are standard procedures included on the
MobileOrthoVets price list. If any procedure is excluded due to
being highly specialized or experimental, MobileOrthoVets will
notify clients prior to the procedure to ensure transparency.

6. Modification & Termination:

« MobileOrthoVets reserves the right to modify or terminate the
loyalty plan if necessary, due to factors such as operational
constraints or regulatory changes. However, any clients who have
already accumulated stickers will retain their eligibility under the
original terms at the time of sticker accrual.

Procedure Price List

TPLO £1400
TPLO (>45 kg) £1500
MPL £1000
Fracture repair from £1200
Sacroiliac luxation £1300
BOAS £1300
TECA £1400
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